Lacend

CORPORATE LEARNING

As soon as you enter the classroom, you will see that the layout of the desks is different than the way a Traditional
Classroom is laid out.

You will see that the classroom experience is more of a personal ‘consultation’ with you and the instructor. This ‘one-
on-one’ feel is possible because your instructor will use the entire time to guide you and your fellow classmates
through your learning plans. This extra personal attention can occur because the Modern Classroom incorporates two
instructors. The second instructor’s job is to just deliver the lecture portion of the course via video and headphones.

Your ‘consulting’ instructor will assign the appropriate lectures, labs, reading and quizzes required to complete your
learning plan and will work with you as you apply what you've learned on anything you need help with.

You will be able to work at a pace that you are comfortable with and on a learning plan designed specifically for you.
You can take as much or as little time as you may need for any assigned topic.

Your'lecturing’instructor delivers the ‘context’ for each topic at a pace YOU control - if you don’t understand a concept
or point, you can pause, rewind and listen again or ask your ‘consulting’instructor to explain it to you.

The instructor’s first task in the morning is to work with you to develop a personalized learning plan. In order to do this
the instructor will ask you to complete an online skills assessment before reviewing the results with you.
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Select the learning lessons prescribed to you. Watch and listen
to a pre-recorded lesson led by an expert instructor. Watching
this is like standing beside your own personal instructor as
they walk and talk you through each step in the lesson. Repeat
each lesson as many times as you want.
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Complete your pre-learning assessment and lesson labs to
practice what you've learned. You may repeat each “lab” as
many times as you want. Learn and practice at YOUR speed,
not the speed of others.
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Listen to your lessons with headphones. Allowing you to
focus on content without distracting yourself or others with
noise.

You will follow along with an exercise book. It clearly lays out
the instructions for all of your exercises.
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If you're anxious about being new to the computer or new to a
particular application, your instructor will help you get started.
Your instructor is in the classroom the entire time. If you need
help, just ask. Your instructor is an expert in the topic you are
learning. Your instructor can focus on whatever you need,
whenever you need it.
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Upon the completion of the day, there will be a post assessment
to measure the knowledge. In order to receive your learning
credit this post assessment is mandatory. In addition, if there are
courses that you would like to attend that are not offered within
the timeframe you require, you have the option of enrolling into
one of our public scheduled classes.

For a full listing of courses and dates go to www.acend.com
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Post Training Support

After the class, you will have 2 weeks, 24/7 access to course
material expert mentor and concept reinforcement. The online
mentoring support that is included starts when the student
enters the classroom and continues for 2 weeks. Additional
access is available by request only. As both a 3rd training
resource in the classroom and as a valuable support service
that is available 24/7, students have yet another mechanism to
support their learning.

Reinforces learning and acts as a support during the
classroom session

Assistance applying course concepts

Access to our facility and ability to re-take some or all of
the training is absolute assurance that required learning is
received.
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